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Subject:- The matter regarding to publish the clarification /  reply 

of Pre-Bid meeting dated: 

for the purchase of water cooler with 

purification system

Reg(IT)(SA)/

 

Ref: - Pre-Bid meeting dated: 

 

Reply / clarification to the pre

Qu

ery 

No

. 

RFP 
Referen

ce 
(Section 

No. 
/Page 
No.) 

Content of
RFP 

Requiring 
Clarificati

on

1. - Tenderer 

should 

have at 

least three 

years of 

experience 

in the 

sales, 

service 

and 

support of 

Water 

Coolers or 

RO 
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// CLARIFICATION // 

 

The matter regarding to publish the clarification /  reply 

Bid meeting dated: 06th July, 2022 

for the purchase of water cooler with 

purification system with reference to tender no. 

Reg(IT)(SA)/2022/797, Dated: 28-06-2022. 

Bid meeting dated: 06th July, 2022.   

Reply / clarification to the pre-bid queries

Content of 
RFP 

Requiring 
Clarificati

on 

Query of the 

bidder / remarks 

of the bidder 

Reply / 

clarification to 

the query 

/remarks by the 

High Court

Tenderer 

should 

have at 

least three 

years of 

experience 

in the 

sales, 

service 

support of 

Water 

Coolers or 

As an OEM we 

have an 

experience of the 

same of more than 

40  years and we 

request to consider 

this experience of 

ours against our 

authorized 

distributor   whom 

will be bidding for 

this tender on our 

behalf. (Please  

consider all  

No change, quote 

as per tender 

document. The 

OEM can directly 

bid. 

HIGH  COURT OF MADHYA PRADESH 

Jabalpur, Dated:-14-07-2022 

The matter regarding to publish the clarification /  reply 

2022 of the tender 

for the purchase of water cooler with inbuilt UV 

with reference to tender no. 

 

bid queries  

Reply / 

clarification to 

the query 

/remarks by the 

High Court 

No change, quote 

as per tender 

document. The 

OEM can directly 
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System. 

Annexure 

–I Techno 

Commerci

al Bid at 

Page No. 

11 

2. - Tenderer 

should 

have 

average 

annual 

turnover of 

minimum 

Rupees 

Three 

Crore 

during last 

three years 

in the 

sales, 

service 

and 

support of 

Water 

Cooler 

System or 

similar type 

of 

equipment.

3. 

 

- Payment 

terms: 

100% on 
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System. 

Annexure 

I Techno 

Commerci

al Bid at 

Page No. 

credential only 

OEM) 

Tenderer 

should 

have 

average 

annual 

turnover of 

minimum 

Rupees 

Three 

Crore 

during last 

three years 

in the 

sales, 

service 

support of 

Water 

Cooler 

System or 

similar type 

equipment. 

As an OEM we 

have average 

annual turnover of 

more than Rs. 

Three Crore during 

last three years in 

the sales, service 

and support of 

Water Cooler 

System or similar 

type of     

equipment. Also, 

our authorized 

distributor also 

have an average 

annual turnover of 

more than Rs. 

Three Crore during 

last three years but 

not 100% exactly 

in sale, service of 

the desired 

product. Thus, 

please clarify.  

The bidder should 

have average 

annual turnover of 

rupees 

during last three 

financial years in 

the sales, service 

and support of 

Water Cooler 

System 

similar type of 

equipments/ 

machines 

Refrigeration 

system.

Payment 

terms: 

100% on 

Bidder request 

Payment to be 

made in two parts 

The payment 

shall be released 

to the vendor on 

HIGH  COURT OF MADHYA PRADESH 
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The bidder should 

have average 

annual turnover of 

rupees Two Crore 

during last three 

financial years in 

the sales, service 

and support of 

Water Cooler 

System OR 

similar type of 

equipments/ 

machines OR 

Refrigeration 

system. 

The payment 

shall be released 

to the vendor on 
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successful 

delivery 

and 

installation 

at point 

No.10 at 

Page 

4 - Last point 

purification 

5 - NABL Lab

6. Page 

No. 6 of 

24, 

Chapter 

2 

Conditio

ns of  

Average

Annual

Turnover

of 

Minimum

Rupees 

Three 

Crore 
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successful 

delivery 

installation 

at point 

No.10 at 

Page No.7 

i.e. 80% after 

Delivery of the 

materials at your 

Store and 

remaining 20% 

after installation at 

the locations pre-

defined in the 

Tender 

Documents.. 

pro rata b

Last point 

purification  

When you get the 

water at the time of 

drinking , It should 

be treated by the 

UV lamp 

Every Water Tab 

should be 

connected with 

separate UV lamp.  

The water coming 

from faucets to be 

treated by UV 

system as per the 

tender

NABL Lab OEM should have 

NABL certified lab 

In M.P.  for 

submission of  

quarterly water test 

report 

NA 

Average 

Annual 

Turnover 

Minimum 

Rupees 

Three 

Crore 

Being a MSME 

Vendor and 

considering the 

Pandemic COVID-

19 scenario kindly 

omit the Average 

word from the 

Annual Turnover. 

No change, The 

bidder should 

have average 

annual turnover of 

rupees Two Crore 

during last three 

financial years in 

the sa
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pro rata basis.  

The water coming 

from faucets to be 

treated by UV 

system as per the 

tender document. 

No change, The 

bidder should 

have average 

annual turnover of 

rupees Two Crore 

during last three 

financial years in 

the sales, service 
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Contract  

Point No 

2. 

during last 

three years

7. Page 

No. 8 of 

24, 17. 

Liquidat

ed  

Damage

s (LD) 

1% of the 

contract 

price for 

every week

(seven 

days) or 

part 

thereof of 

delay, up 

to 

maximum

deduction

of 10% of 

the 

contract 

price. 

Once the 

maximum 

is reached,

8. Experien

ce 

Criteria 

Experience 

Criteria
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during last 

three years 

 and support of 

Water Cooler 

System 

similar type of 

equipments/ 

machines 

Refrigeration 

system.

1% of the 

contract 

price for 

every week 

(seven 

days) or 

thereof of 

delay, up 

maximum 

deduction 

of 10% of 

contract 

price. 

Once the 

maximum 

is reached, 

Kindly reduce the 

percentage 

minimum 0.5% per 

week to a 

maximum of 5% 

on the unsupplied / 

undelivered portion 

/ part as the same 

was applicable in 

all the 

Central/State/PSU

s Tenders. 

No change

Experience 

Criteria 

Request please to 

consider / accept 

the experience by 

exempt / leaving 

the last two years 

of COVID-19 

Period because in 

No change
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and support of 

Water Cooler 

System OR 

similar type of 

equipments/ 

machines OR 

Refrigeration 

system. 

change  

No change  
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9.  EMD 

Amount 

5.50 Lakhs 

10.  Start-

India 

Initiative by 

Govt. of 

India 
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these periods No 

Work Order / P.O. 

was issued and 

executed. 

EMD 

Amount 

5.50 Lakhs  

In last and similar 

tender where Total 

Cost was more 

and total quantity 

is also more i.e. 

364 Machine in 

which EMD was 

Rs. 3.00 Lacs but 

in this tender 

estimated cost and 

quantity of 

machine is also 

Less still the cost 

of EMD is Rs.5.50 

Lacs which is very 

high so please 

reduce the EMD 

Cost to Rs. 3.00 

Lacs only and 

oblige. 

No change

-up 

India 

Initiative by 

Govt. of 

 

Startup India is a 

flagship initiative of 

the Government of 

India. The 

campaign was first 

announced by 

Indian Prime 

Minister, Narendra 

Modi during his 

speech on 15 

Quote as per 

tender document. 

The S

Firms can 

participate in the 

tender fulfilling 

the tender 

requirement. 

HIGH  COURT OF MADHYA PRADESH 

Jabalpur, Dated:-14-07-2022 

No change  

Quote as per 

tender document. 

The Start-up 

Firms can 

participate in the 

tender fulfilling 

the tender 

requirement.  
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11.  Joint 

Venture / 

Dealership

12.  GST Rate 

is inclusive 

in Basic 

Rate 

13. - - 
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August 2015. 

Considering this 

kindly allow small 

startups to 

participate in this 

tender so that 

tender becomes 

more competitive 

and best price will 

be offered. 

Joint 

Venture / 

Dealership 

Also request 

please to kindly 

allow parties under 

the category of 

Joint Venture / 

Dealership to 

participate in 

Tender so that bid 

will be more 

competitive and 

best price will be 

offered. 

No Joint Venture 

(JV) 

Water Cooler with 

inbuilt UV 

Purification 

System can be 

supplied by the 

manufacturer 

directly or through 

their authorized 

resellers / 

partners /dealers

GST Rate 

is inclusive 

in Basic 

Rate  

Kindly allow to 

quote GST rate 

extra excluding 

Basic Rate 

Please see online 

BOQ in which 

Unit Price and 

GST is separate. 

Refer above 

mentioned subject, 

we would like to 

participate in this 

tender.  

Comparing to 

previous tender 

price (Rs.78,166/-) 

The tender price 

is minimum value 

and the vendor 

can quote as per 

the requirement 

looking to the 

current market 

HIGH  COURT OF MADHYA PRADESH 
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Joint Venture 

 is allowed. 

Water Cooler with 

inbuilt UV 

Purification 

System can be 

supplied by the 

manufacturer 

directly or through 

their authorized 

lers / 

partners /dealers. 

Please see online 

BOQ in which 

Unit Price and 

GST is separate.  

The tender price 

is minimum value 

and the vendor 

can quote as per 

the requirement 

looking to the 

current market 
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14. - - 
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in 2018, current 

tender value is 

very low 

(approx..Rs.74,931

/- per unit).    Our 

raw material cost 

is very high. So, 

you are requested 

to kindly increase 

the tender value 

according to raw 

material increase 

prices.  

scenario. 

Climatrol make (ISI 
marked water 
cooler only) 
Drinking Water 
Cooler with Inbuilt 
Purification 
System.  Single 
sheet moulded 
water tray without 
any joint Cooling 
Capacity 80; 
Storage Capacity 
120; front panel 
Stainless Steel 
with R-134 
Refrigerant Model 
CS-80/120 (with 
UV Purifier).   

 Water coolers 
are made 
confirming to IS 
1475. 

 Front Panel and 
Tank are made 

The water cooler 

with inbuilt UV 

purification 

system to be 

supplied with 

confirming to IS 

1475, SS 304 

Grade. All the 

component to be 

stainle

with top cover 

insulate for 

prevention of 

heat  

fitted with hinges 

and all sides 

double gasket

with key lock for 

hygiene purpose 

and to be closed / 

properly covered 

closed

HIGH  COURT OF MADHYA PRADESH 
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scenario.  

The water cooler 

with inbuilt UV 

purification 

system to be 

supplied with 

confirming to IS 

1475, SS 304 

Grade. All the 

component to be 

stainless steel 

with top cover 

insulate for 

prevention of 

 transfer, 

fitted with hinges 

and all sides 

double gasket   

with key lock for 

hygiene purpose 

and to be closed / 

properly covered 

closed   from all 
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by SS 304 
Grade,  0.80 
mm thickness S 
S Sheet. 

 Front Sheet is 
moulded with  
single sheet to 
avoid rust and 
ugly looks, so 
water cooler  
goes year to 
year. 

 Dip Trays are 
liberally sized to 
avoid any water 
splash. 

 Water Cooler  
Top  cover is 
insulated for 
prevention of 
heat  transfer, 
fitted with 
hinges and all 
sides double 
gasket   with 
key lock for 
hygiene 
purpose 

 Water Coolers 
are closed   
from all sides 
and  bottom to 
prevent entry of 
insect, mice etc. 
in the 
compressor 
compartment. 

 Water Cooler 
capacity is 
based on  inlet 

sides and

to prevent entry of 

insect, mice e

in the compressor 

compartment. 

HIGH  COURT OF MADHYA PRADESH 

Jabalpur, Dated:-14-07-2022 

sides and  bottom 

to prevent entry of 

insect, mice etc. 

in the compressor 

compartment.  



HIGH  COURT OF MADHYA PRADESH

PRINCIPAL SEAT 

No. Reg(IT)(SA)/

 

Note:-The specifications should be read as equivalent or better/ higher 

side. The vendor may quote equivalent or better specifications.

1. Before placement of purchase order / finalization of water cooler

the demonstration of the same shall be held accordingly.

2. All the pages of the bids and Annexure’s are to be sealed and 

signed by the authorized officers of the company / vendor. 

3. The bidder has to quote only 01 product of single make / brand at 

a time and not multiple brands. 
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water 
temperature of 
30 deg.C and 
outlet water 
temperature of 
13.5 deg.C in 
an ambient of 
35 deg.C. 

 Nuts and Bolts  
are made of 
Stainless Steel 
and 
compressor, 
motor and 
condenser 
standing base is 
also made by 
Stainless Steel. 

 We  are using 
reciprocating 
compressor, 
non-CFC R-
134a 
Refrigerant 
energy efficient 
compressor 

 

The specifications should be read as equivalent or better/ higher 

side. The vendor may quote equivalent or better specifications.

Before placement of purchase order / finalization of water cooler

the demonstration of the same shall be held accordingly.

All the pages of the bids and Annexure’s are to be sealed and 

signed by the authorized officers of the company / vendor. 

The bidder has to quote only 01 product of single make / brand at 

not multiple brands.  

HIGH  COURT OF MADHYA PRADESH 

Jabalpur, Dated:-14-07-2022 

The specifications should be read as equivalent or better/ higher 

side. The vendor may quote equivalent or better specifications. 

Before placement of purchase order / finalization of water cooler, 

the demonstration of the same shall be held accordingly. 

All the pages of the bids and Annexure’s are to be sealed and 

signed by the authorized officers of the company / vendor.  

The bidder has to quote only 01 product of single make / brand at 
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4. The Original equipment manufacturer (OEM) may authorize more 

than one partner for participation in the bid.

5. Back-to-Back support letter is to be submitted by OEM regarding 

support and service 

6. The Registrar General, High Court of Madhya Pradesh 

rights to accept or reject any bid, without assigning any reason.

7. The Registrar General, High Court of Madhya Pradesh have right 

to alter the scope of work as per the requirement.

8. All Prospective

 relevant documents and 

9. If any variations in specifications then please mention the same in 

compliance sheet.

10. The above clarifications / addendum are for all the prospective 

bidders’ for tender reference and necessary action.

11. On introduction of new levy / taxes / duties the rate / price of items 

shall be changed in same proportionate.

12. The firms registered under NSIC and MSME (

registered with 

of tender fees

But they have to submit valid EMD as per the tender requirement.

13. The decision of the High Court in selection / finalization of items / 

products shall be final and no o

entertained.  

14. All future clarification / corrigendum shall be made available in the 

official website of the High Court.
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The Original equipment manufacturer (OEM) may authorize more 

than one partner for participation in the bid. 

Back support letter is to be submitted by OEM regarding 

and service of the quoted products.  

The Registrar General, High Court of Madhya Pradesh 

rights to accept or reject any bid, without assigning any reason.

The Registrar General, High Court of Madhya Pradesh have right 

to alter the scope of work as per the requirement. 

All Prospective bidders are requested to submit the bid with 

relevant documents and product brochures / catalogues.

If any variations in specifications then please mention the same in 

compliance sheet. 

The above clarifications / addendum are for all the prospective 

bidders’ for tender reference and necessary action.

On introduction of new levy / taxes / duties the rate / price of items 

shall be changed in same proportionate. 

The firms registered under NSIC and MSME (The vendor to be 

registered with both NSIC and MSME for claiming exemption 

of tender fees) are exempted for submission of tender fees only. 

But they have to submit valid EMD as per the tender requirement.

The decision of the High Court in selection / finalization of items / 

products shall be final and no objection in this regard shall be 

All future clarification / corrigendum shall be made available in the 

official website of the High Court. 

Sd/

REGISTRAR GENERAL
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The Original equipment manufacturer (OEM) may authorize more 

Back support letter is to be submitted by OEM regarding 

The Registrar General, High Court of Madhya Pradesh has full 

rights to accept or reject any bid, without assigning any reason. 

The Registrar General, High Court of Madhya Pradesh have right 

 

quested to submit the bid with all 

/ catalogues. 

If any variations in specifications then please mention the same in 

The above clarifications / addendum are for all the prospective 

bidders’ for tender reference and necessary action. 

On introduction of new levy / taxes / duties the rate / price of items 

The vendor to be 

for claiming exemption 

) are exempted for submission of tender fees only. 

But they have to submit valid EMD as per the tender requirement. 

The decision of the High Court in selection / finalization of items / 

bjection in this regard shall be 

All future clarification / corrigendum shall be made available in the 

/- 

REGISTRAR GENERAL 


